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Nanette S. Edwards, Executive Director

Office of Regulatory Staff
1401 Main Street

CHRISTOPHER M. HUBER Suite 900
Deputy General Counsel for ORS Columbia, SC 29201
(803) 737-0800

ORS.SC.GOV

May 4, 2020

VIA ELECTRONIC FILING

Jocelyn G. Boyd, Esquire

Chief Clerk & Administrator

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

RE: Inquiry Initiated by Commissioner Ervin to Investigate the Reported Sale of
Customers’ Personal Information to Third-Parties by Dominion Energy South
Carolina, Incorporated
Docket No. 2019-363-E

Dear Ms. Boyd:

The South Carolina Office of Regulatory Staff (“ORS”) filed a report with four attachments
on its investigation in the above-referenced matter on April 13, 2020. ORS requested the report be
filed under seal, not publicly accessible, for fourteen days to allow Dominion Energy South
Carolina, Inc. (“DESC”) and HomeServe USA Repairment Management Corporation
(“HomeServe”) an opportunity to file any requests that specific portion(s) of the report be treated
as confidential. DESC, on April 27, 2020, filed a redacted copy of the report and a request for a
protective order for the redacted portions it asserted contained confidential information.
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ORS and DESC have discussed reducing the redactions to the version of the report DESC
filed on April 27th. ORS, DESC, and HomeServe have no objections to the version of the report
attached to this letter being the public version. The only changes that have been made to the version
DESC filed on April 27th are the redactions have been reduced and some formatting issues have
been corrected. ORS also does not object to the issuance of a protective order for the information
redacted in the version of the report attached to this letter.



Letter — Jocelyn G. Boyd, Esquire
Page 2 of 2
May 4, 2020

CC:

Thank you for your consideration and assistance in this matter.

Sincerely,
s/ Chris M. Huber

Christopher M. Huber

K. Chad Burgess, Esquire

Matthew W. Gissendanner, Esquire
Jack Pringle, Esquire

Becky Dover, Esquire

Carri Grube Lybarker, Esquire
David Butler, Esquire
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